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Proud of it
Taking care across Wisconsin
You care for the people of Wisconsin directly every day. We do, too,
by providing affordable and accessible health insurance, and by
investing in our community’s needs.
We’re proud to announce the release of our annual review of
community support, Taking Care: A Community Investment. Taking Care
highlights the ways we embodied our Mission, Vision and Values by
caring for people and communities across Wisconsin in 2016.
Taking care of people and communities is an investment of time,
money, thought, planning, generosity, collaboration and hard work. At
Security Health Plan, we’ve chosen to invest in others’ well-being because we believe their well-being
is tied up with ours.
Our report in Taking Care: A Community Investment puts faces and names to some of the
people for whom we care. See how we’re caring across our service area: View the flip book at
www.securityhealth.org/communitygiving.

We’re investing up to $150,000 in preventing prescription drug abuse
Let’s say you’ve gone without water for three
days. Your brain registers your craving as the
size of a softball. No food for five days, and
your craving is basketball-size. And if you have
an opioid addiction, or opioid use disorder, and
do not have access to the substance you’re
abusing? “According to the craving model, your
craving is the size of a baseball field,” Michael
Larson, Ph.D. in Pain/Health Psychology and
Director of Scheduled Medication Policy at
Marshfield Clinic – Minocqua Center Pain Clinic
explained. “Which means you’ll go to great
lengths to satisfy your craving – and anything
the health system does to treat your disorder
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will have to tackle a problem the size of a
baseball field.”
More than 40 Americans die each day from
overdoses involving prescription opioids. The toll
has led Security Health Plan of Wisconsin to join
Wisconsin’s state health plan, the Governor’s Task
Force on Opioid Abuse and many communities in
making the prevention of drug abuse a top health
priority.
Security Health Plan is investing up to $150,000
in Prescription Drug Abuse Prevention Grants to
support communities in their efforts to prevent
the misuse and abuse of prescription drugs.

Funding may be used to
develop new projects or
programs, or to improve
existing programs.

“And if you have an opioid addiction,
or opioid use disorder, and do not have
access to the substance you’re abusing?

the count rose from 194 to 622,
making opioid-related deaths a
leading cause of injury deaths in
Wisconsin.

“Security Health
Larson said integrated care
According to the craving model, your
Plan wants to help
models have a unique advantage
craving is the size of a baseball field.”
communities reverse the
when it comes to addressing the
frightening epidemic,
issue. “When all aspects of care
— Michael Larson, Ph.D. in Pain/Health Psychology and
improve the health
are connected, all the pieces of
Director of Scheduled Medication Policy at
and safety of our
Marshfield Clinic – Minocqua Center Pain Clinic
information are brought together
communities, and relieve
more quickly and we can identify
the financial strain opioid
issues before they become major
abuse puts on health
problems. Security Health Plan
systems,” said Sue Wilhelm, director of Security
has wonderful analysts who can spot that one of our
Health Plan Pharmacy Services. “Few people ever
members, one of our neighbors, might need help. They
intend to struggle with an opioid use disorder, but
prevent health problems that are hugely disruptive
as many as 1 in 4 people who receive prescription
to individuals’ lives and costly to the health system.
opioids for long-term pain eventually do. We want
Prevention is where we’ll help people most and get
to intervene,” she said.
the most bang for our buck as a system – savings that
will be passed on to patients and members.”
Reducing unhealthy and risky prescription drug
use will help relieve the annual $78.5 billion
Watch for our grant recipient announcement in May.
opioid dependence costs the healthcare system,
Until then, learn more at www.securityhealth.org/
according to the Center for Disease Control. What’s
grant .
more, it will combat the rising count of opioidrelated deaths in Wisconsin: From 2003 to 2014,

They’ve got skills: high performance skilled nursing facilities recognized
Security Health Plan is proud to recognize the skilled nursing facilities in its network that are providing our
members with high quality care. The following skilled nursing facilities achieved more than 15 discharges
in the 2015-2016 fiscal year and met Security Health Plan’s established quality standards, as measured by
naviHealth:
• Aspirus Care and Rehab

• Chippewa Manor Nursing and Rehabilitation Center

• Atrium Post-Acute Care of Weston

• Clark County Health Care Center

• Atrium Post-Acute Care of Marshfield

• Colonial Manor Medical and Rehabilitation Center

• Atrium Post-Acute Care of Wisconsin Rapids

• Cornell Area Care Center

• Avanti Health and Rehabilitation Center

• Dove Healthcare South

• Benedictine Living Community of Wausau

• Edgewater Haven Nursing Home
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• Oakbrook Health and Rehabilitation
• Pine Crest Nursing Home

• Golden Living Center Continental Manor

• Pleasant View

• Ladysmith Care and Rehabilitation

• Rennes Health and Rehabilitation Center Rhinelander

• Marshfield Clinic Marshfield Center

• Rennes Health and Rehabilitation Center Weston

• Mount View Care Center

• Stoney River Rehab

• Neillsville Care and Rehabilitation Center

• Wausau Manor

We’re proud to partner with you and your exceptional staff to serve our members!
Skilled nursing facilities contracted with Security Health Plan in 2015-2016 can watch for a
letter with their score in the coming weeks. If you have questions about our quality metrics,
please contact the Health Services Department administrative secretary at 715-221-9640 or
shp.health.services@securityhealth.org.

Tips and tools
New provider portal to be released June 2017
On Monday, April 17, 2017, Security Health Plan launched the pilot for its new and improved provider
portal. Several organizations are participating in the pilot launch, including Marshfield Clinic and
Aspirus.
The redesigned portal allows users to:
• more easily verify member eligibility and benefits
• submit prior authorizations
• track claims
Through enhanced features and increased functionality, users can retrieve patient information in a
timely manner.
New features allow:
• the attachment of records with a prior authorization request
• practice users to follow an authorization request through the entire prior authorization process
• users to receive an alert when they have authorizations that need attention (i.e., additional
		 information is needed to determine the outcome of the prior authorization)
The Security Health Plan Provider Portal has three permission levels:
Organization administrators are responsible for the creation of practice administrators and
practice users. The appointed organization administrator has access to all features of the provider
portal. This role is set up by Security Health Plan.
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Practice administrators are created by organization administrators and are responsible for the
creation of practice users. This role can be assigned permission as deemed appropriate by the
organization administrator.
Practice users are the primary users of the provider portal. The level of permission will vary among
users. Practice user access is determined by organization administrators or practice administrators.
At this time, we are reviewing feedback from pilot users and making any necessary adjustments.

Watch your inbox
We need your help to make the transition. Previously registered practice administrators will receive an
email requesting they select an organization administrator for the new provider portal. Please work with the
members of your practice to determine organization administrator assignment.
Practice administrators recently received an email requesting the organization administrator complete the
Provider Access Request application to gain access to the new provider portal.

Prepare to launch
View the videos at www.securityhealth.org/training before Monday, June 1, 2017 to get familiar with
our improved provider portal.
Stay tuned for future launch announcements!

Coding corner
Did you know the disease prevalence data reported by the Centers for
Medicare and Medicaid Services (CMS) relies on the patient diagnoses you
submit for health insurance claims?
That means your treatment decisions for your future patients depend on
your accurate coding of the patients you’re currently treating. The more
accurately you code your current patients’ conditions, the more accurate
data you’ll get on disease prevalence – statistics that can sway your future
clinical decisions.

Brenda Anderson, RN, CPC, CRC
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We know they don’t teach coding in medical school, so we’re here to help.
Read our coding corner articles and contact Security Health Plan Risk
Management Educator Brenda Anderson, RN,CPC, CRC with your
coding questions. You can submit your questions by email to
rf.shp.risk.adjustmnt@securityhealth.org.
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Coding for a Cerebrovascular Accident
A Cerebrovascular Accident (CVA) is an acute condition that requires emergent care. Providers need
to quickly determine the type and cause of the CVA to save brain tissue from damage and guide
treatment. These details are also essential to determine the appropriate International Classification of
Diseases, 10th Revision, Clinical Modification (ICD 10 CM) code to assign your patient’s condition.
From a coding perspective, a CVA is considered acute; therefore, a CVA should only be coded at the
time of the initial event and during the initial inpatient stay.
Documentation and coding of the initial event should include the following:
• Type of event
		o Ischemic – thrombotic, embolic or other cause of ischemia
		o Hemorrhagic – intracerebral or subarachnoid
• Laterality and vessel affected
• Causes
• Associated signs and symptoms – difficulty walking, speaking, swallowing or thinking, loss of
		 function, paralysis or weakness on one side of the body
After the acute event, it is appropriate to indicate that the patient has a history of CVA and to
document and code any sequelae of cerebrovascular disease. This documentation should include
the details of the initial event as the cause for the sequelae. Post-event documentation should also
include the following:
• Residual effect(s) – cognitive, speech or language deficits, monoplegia, hemiplegia, hemiparesis,
		 paralytic syndrome or other sequelae
• Laterality, if applicable
• Extremities affected – Upper, lower, or both upper and lower
• Side – dominant or non-dominant
From a risk adjustment perspective, an acute CVA and some of its sequelae are associated with the
addition of a risk factor coefficient to a Medicare Advantage patient’s risk score.
Additional information about risk adjustment and Hierarchical Condition Categories (HCC) coding is
available at www.securityhealth.org/hcc.
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Medical policies and criteria, March 2017:
new, updated and reviewed
As Security Health Plan reviews and develops
clinical criteria on medical and interpretation
policies, we ask providers with particular
professional knowledge or clinical expertise on
certain subjects for their input and opinions.

Annual policy for the month of March 2017:

Requests from providers must be documented on
the Provider Input Form. Please download the
form from www.securityhealth.org/
medicalpolicies. Then, email the completed form
to shp.health.services@securityhealth.org. We
appreciate your input.

Learn more

To receive payment, providers must meet all
policy criteria outlined for the specific service
provided. Please review the below list of medical
policies and request a copy of the policies for any
procedures you perform in your office.

Existing policies with new medical criteria:
• Back Surgical Procedures for all Spinal Levels,
		 Inpatient and Outpatient Settings
• Breast Reconstruction Post-Mastectomy
• Varicose Vein Treatments

(Reviewed, with no changes made to medical
criteria.)
• Chelation Therapy

View recent months’ medical policies and criteria
notices at www.securityhealth.org/medicalpolicies.
If you would like to make a Medical Interpretation
Policy request, please contact the Health Services
Department administrative secretary at 715-2219640 or shp.health.services@securityhealth.org.
The Health Services Department administrative
secretary can also direct you to the appropriate CMS
web site(s) if you would like a copy of the Medicare
criteria used for a Medicare Advantage coverage
determination.
Copies of the Wisconsin Medicaid program policy
used for a BadgerCare Plus coverage determination
can be obtained from the Wisconsin Medicaid
program. The BadgerCare Plus contract does not
allow Security Health Plan to distribute the policy.

Reminders
Chemical exfoliation not
covered
Security Health Plan does not cover
chemical exfoliation. Chemical
exfoliation is considered a cosmetic
treatment. Please contact the Security Health Plan
Health Services Department with any questions
regarding chemical exfoliation at 1-800-5481224.
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Help members transitioning
to Ally Rx D-SNP Plans
You may have noticed some of your
patients transitioning to a new plan
in 2017 called Ally Rx D-SNP. This
special needs plan is specific to members enrolled
in both Medicare and Medicaid. Ally Rx helps better
coordinate both programs, saves members money
on their monthly premium and provides a robust,
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personalized care plan tailored to members’
specific needs. The majority of members on this
plan transitioned from one of Security Health
Plan’s other Medicare Advantage plans to Ally Rx.
Their Medicaid benefits remain unchanged.
The State of Wisconsin allows providers to collect
nominal copays ($0.50 - $3.00) for Medicaidcovered services. The change in members’
Medicare Advantage plan does not affect member
copayments. If providers previously chose to
waive the nominal copays for these members,
they may continue to do so. Providers are not
required to charge nominal copays simply due to
a patient’s transition to the new Ally Rx plan.
We’ve received several complaints from members
being charged nominal copays for services they
previously received with no cost-sharing from the
same provider. If you choose to begin charging
nominal copays when your previous practice
was to waive these copays, we ask that providers
explain this change to patients.
Please contact your Security Health Plan
Contracting Account Manager at 715-221-9640
with any questions.
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Help patients find you
• Has your practice relocated?
• Is your practice still accepting new
patients?
• Has your facility changed its
		 business name?
• Has your practice experienced staffing
		 changes?
Help patients find you by keeping information about
your practice current with Security Health Plan.
Security Health Plan’s online provider directory is the
primary provider search tool we offer our members.
Members use the “Find a Doctor” directory to search
for providers who can fill their specific care needs,
whether they’re looking for a primary care provider
who sees children, a specialist with privileges at a
specific hospital, or an affiliated nursing home near
their aging parents.
To help patients find you, visit www.securityhealth.
org/directory. Whether you’re a provider, a practice
or a facility, please review the directory information
for accuracy.
Be sure to contact us right away with any needed
updates: You can report a change to Provider
Relations staff at 715-221-9640, fax changes
to us at 715-221-9699 or email us at shpprd@
securityhealth.org.

Thank you
for working with us.
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Provider News: Security Health Plan’s Provider News is intended to keep providers in our network current with the latest
developments in employer group and direct pay, Medicare, Medicaid and other managed care programs. You can view an
electronic version of the newsletter at www.securityhealth.org/providernews. If you would like to suggest a topic for a
future issue, please contact Natalie Ridder, editor, at 715-221-9722.

