Security Health Plan of Wisconsin, Inc., is an HMO-POS, MSA and D-SNP plan with a
Medicare contract and a contract with the Wisconsin Medicaid program. Enrollment in
Security Health Plan depends on contract renewal. This plan is available to anyone who
has both Wisconsin Medicaid and Medicare. Premium and copayments may vary based
on the level of extra help you receive. Please contact the plan for further details.
This information is not a complete description of benefits. Contact the plan for more
information. Benefits, premiums and copayments may change on Jan. 1 of each year. The
formulary, pharmacy network and/or provider network may change at any time. You will
receive notice when necessary.
Generally, you must use plan providers except in emergency or urgent care situations.
This document may be available in alternate formats. Call Customer Service for more
information at 1-877-998-0998 or 715-221-9897. We are open 7 days a week, 8 a.m. to 8 p.m.,
from Oct. 1-March 31; and Monday through Friday, 8 a.m. to 8 p.m., from April 1-Sept. 30.
If you are hearing- or speech-impaired please call TTY: 711.
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About Security Health Plan
Security Health Plan of Wisconsin, Inc., part of the Marshfield Clinic Health System, is
helping its 230,000 members in Wisconsin and beyond reach their best health. Accredited
by the National Committee for Quality Assurance (NCQA), Security Health Plan offers health
insurance coverage for employees of large and small businesses, individuals and families.
Security Administrative Services, a wholly-owned subsidiary of Security Health Plan,
provides full service third party administration for self-funded employers in Wisconsin,
Indiana and Michigan.

In addition to our Medicare
health plans, we offer health
insurance coverage for all stages in
life. If you know someone looking
for individual and family coverage
or small or large business health
insurance, please tell them to call
us at 1-800-622-7790.
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1515 North Saint Joseph Avenue
PO Box 8000
Marshfield, WI 54449-8000
Sales Department
1-888-456-2188 (TTY: 711)
Monday-Friday, 8 a.m. to 5 p.m.
www.securityhealth.org/Medicare19
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Security Health Plan has you covered

Services, continued

Ally Rx (HMO SNP) from Security Health Plan is a dual-eligible special needs plan or D-SNP. This
means you receive exceptional health coverage, prescription drug coverage and help managing your
health care. The plan is available only to people who receive both Medicare and full-benefit Medicaid.
Enrolling in Ally Rx means Security Health Plan will provide your Medicare coverage plus added
benefits described in this brochure.

You enjoy enhanced medical benefits.
You get care above what Medicare and Medicaid cover alone, such as:
• Free annual physical exam
• Free nicotine replacement therapy for tobacco cessation (6-month supply)

Ally Rx D-SNP is available to qualified Wisconsin residents who live in Chippewa, Clark, Eau Claire,
Lincoln, Marathon, Portage, Price, Rusk, Taylor and Wood counties.

• A $175 allowance toward eyeglasses of your choice for your routine vision
correction needs

Why choose Ally Rx from Security Health Plan?

Since 1971, Security Health Plan has worked with health care professionals
and hospitals in Wisconsin communities to deliver high-quality coverage
and positive customer experiences. You can count on our commitment to
excellence and the security of a health plan that works for you.
As an Ally Rx member, when you have questions or concerns you get the
help you need from our award-winning customer service1 located right here
in Wisconsin. Our world-class team welcomes your calls and is recognized as
one of the best in health care for resolving issues on the first call.

• No referrals needed to see specialists

World
Class
Customer
Service

• More options for receiving care in the comfort of your home

Member care
Your care is personal with us.

in health care

As a member of Ally Rx from Security Health Plan you have a personal care
management team focused on you and your health. This team consists of registered
nurses, social workers and a community support specialist who assist you with:

Learn what a plan from Security Health Plan can offer you.

• Communicating with your doctors and other health care providers

Costs

$0

• Locating community resources when needed
• Managing your health conditions

World
You must continue to pay your Medicare Part B premium unless it is paid for you by
Class
Medicaid or another third party.
Customer
Service
You pay nothing for Medicare-covered medical services.
You pay no plan premium for Ally Rx.

• Reviewing your medications and treatments
Your community support specialist is your go-to resource for all your health care needs.
The team works closely with you to:
• Identify your needs and address concerns that are important to you

in health care

Your Wisconsin Medicaid benefits (ForwardHealth) pay the Medicare cost sharing on
your behalf for Medicare-covered services you receive as long as plan coverage rules
are followed. Your only costs may be small copayments on your Medicaid coverage or
a few dollars on prescription drugs through Medicare’s Low Income Subsidy program.

• Partner with your primary care provider to create a care plan tailored to your
specific needs
• Coordinate your benefits with Medicare and Medicaid
Whenever you have health care questions or you’re not sure if you need to seek care,
you can call our 24-hour Nurse Line. To talk with a registered nurse, 7 days a week
including holidays, call 1-800-549-3174 (TTY: 711).

Services
You get high-quality health care close to home from our network of more
than 5,000 doctors, health care professionals, hospitals and clinics.
Choose providers who participate in Ally Rx at Marshfield Clinic Health System, Allied
Chiropractic, Ascension North Region, Aspirus, Mayo Clinic Health System, most
OakLeaf Medical Network providers, Sacred Heart Hospital Eau Claire, St. Joseph’s
Hospital Chippewa Falls and other convenient locations. To find out if your providers
are part of the Ally Rx network, visit www.securityhealth.org/allyproviders.
SQM, a leading research firm in benchmarking, tracking and improving customer experience, recognized
Security Health Plan with three service excellence awards in 2017.
1

2 Compare plans and apply online at www.securityhealth.org/medicare19

We get
you started
right away.

You and/or your representative will be contacted a week before your
eligibility date to schedule a first appointment. At this visit, your care
manager will review your health history, address your current health concerns
and needs, and answer any questions you may have about your benefits.
This is not a one-time call or visit. Depending on your care needs, a team member
will contact you and/or your representative a minimum of once a month.
Most importantly, this care team is not replacing any services you may already
receive, such as FamilyCare (Inclusa for example), home health or others. The
team will coordinate with other services to make sure you receive the best
possible care.
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Ally Rx prescription coverage
Because you are eligible for Medicaid, you receive “Extra Help” from Medicare to pay for your
prescription drug plan costs. This means you will pay little or nothing for drugs.
You must get your drugs from a network pharmacy, and your drugs must be on the Ally Rx list of
covered drugs.

Answers to frequently asked questions
about Ally Rx
Who is eligible to enroll in Ally Rx?
Anyone can enroll in Ally Rx who lives in the service area (see map on front cover), is entitled to
Medicare Part A, is enrolled in Medicare Part B, and has full-benefit Medicaid. Full-benefit Medicaid
benefits can be received through several Medicaid plans as well as FamilyCare or a Supplemental
Security Income (SSI) managed care plan. Enrollment in Ally Rx does not affect your SSI or FamilyCare
program or benefits.
If you lose your Medicaid eligibility, we are required to disenroll you if you don’t become eligible for
Medicaid again during the 2-month grace period.

How do I enroll?
We have several ways you can get started.
• Go to www.securityhealth.org/medicare19 to complete an online application.
• If you have our informational package, detach and complete the application and mail it to us.
• Call us at 1-888-456-2188 to request an application.
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us out
Ally Rx providers

www.securityhealth.org/allyproviders

Ally Rx complete drug list
www.securityhealth.org/allyformulary

Ally Rx pharmacy network
Includes nationwide chain pharmacies and
local pharmacies
www.securityhealth.org/allypharmacies
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• For assistance in completing an application, call us any weekday between 8 a.m. and 5 p.m. at 		
		 1-888-456-2188. One of our credentialed sales agents will be happy to help you.
After we receive your application and verify your information with Medicare, we will send you
confirmation of your enrollment and your plan ID card. If for any reason you are denied coverage,
we will send you a letter explaining why.

What if I have significant medical concerns?
No medical underwriting is required. Your plan premium will not increase because of your medical
condition or your age. One important qualifying factor: You are not eligible if you have end-stage renal
disease (ESRD) except under certain conditions. Call us for more information on ESRD.

How do I make sure I am covered correctly for health care visits?
You will use your Security Health Plan ID card, not your red, white and blue Medicare card, to obtain
health care services. You will also need to continue using your ForwardHealth Medicaid card as both
programs will cover your health care costs.

What if I change my mind after I enroll?
Because you have both Medicare and Medicaid, you have
additional special election periods when you can make
changes to your Medicare plan.

Our Special
Needs Plan care
team and our network
providers are focused
on you, helping you
understand and
manage your
health care for your
best health.
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Language assistance services, continued

Notice of Nondiscrimination
Security Health Plan of Wisconsin, Inc., complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, disability, age, sex, gender identity, sexual orientation
or health status in the administration of the plan, including enrollment and benefit determinations. Security
Health Plan does not exclude people or treat them differently because of race, color, national origin,
disability, age, sex, gender identity, sexual orientation or health status.
Security Health Plan of Wisconsin, Inc.:
• Provides free aids and services to people with disabilities to communicate effectively with us,
such as:

		

• Qualified sign language interpreters
• Written information in other formats (large print, audio, accessible electronic formats,
other formats)
• Provides free language services to people whose primary language is not English, such as:
• Qualified interpreters
• Information written in other languages
If you need these services, contact Customer Service at 1-877-998-0998 (TTY: 711). If you believe that Security
Health Plan has failed to provide these services or discriminated in another way on the basis of race, color, national
origin, disability, age, sex, gender identity, sexual orientation or health status, you can file a grievance with:
Security Health Plan
Attn: Grievances
1515 North Saint Joseph Avenue | Marshfield, WI 54449-8000
Phone: 715-221-9596 (TTY: 711) Fax: 715-221-9424 Email: shp.appeals.grievance@securityhealth.org
You can file a grievance in person or by mail, fax or email. If you need help filing a grievance, Security Health
Plan can help you. You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services
200 Independence Avenue SW. | Room 509F, HHH Building | Washington, DC 20201
Phone: 1–800–368–1019 or 800–537–7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Language Assistance Services
ATTENTION: If you speak a language other than English, language assistance services, free of charge, are
available to you. Call 1-877-998-0998 (TTY: 711).
Español (Spanish)
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al
1-877-998-0998 (TTY: 711).
Hmoob (Hmong)
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau
1-877-998-0998 (TTY: 711).
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繁體中文 (Chinese)
繁體中文 (Chinese)
(Chinese)
繁體中文
繁體中文

注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-800-472-2363
。
1-877-998-0998 (TTY: 711)
711)。
注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電
1-877-998-0998
注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電
1-877-998-0998 (TTY:
(TTY: 711)。

Deutsch (German)
Deutsch
(German)
Deutsch
(German)
ACHTUNG:
Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
ACHTUNG:
Wenn
Sie
sprechen,
Ihnen
ACHTUNG:
Wenn
Sie Deutsch
Deutsch
sprechen, stehen
stehen
Ihnen kostenlos
kostenlos sprachliche
sprachliche Hilfsdienstleistungen
Hilfsdienstleistungen zur
zur
Verfügung.
Rufnummer:
1-877-998-0998
(TTY: 711).
711).
Verfügung.
Rufnummer:
1-800-472-2363
(TTY:
Verfügung. Rufnummer: 1-877-998-0998
1-877-998-0998 (TTY: 711).
( ةيبرعلاArabic)
(Arabic)
ةيبرعلا
ةيبرعلا
(Arabic)
 )رﻗﻢ ھﺎﺗﻒ8990-899-778-1
 اﺗﺼﻞ ﺑﺮﻗﻢ. ﻓﺈن ﺧﺪﻣﺎت اﻟﻤﺴﺎﻋﺪة اﻟﻠﻐﻮﯾﺔ ﺗﺘﻮاﻓﺮ ﻟﻚ ﺑﺎﻟﻤﺠﺎن، إذا ﻛﻨﺖ ﺗﺘﺤﺪث اذﻛﺮ اﻟﻠﻐﺔ:ﻣﻠﺤﻮظﺔ
-274-008-1 ﺑﺮﻗﻢ
 )رﻗﻢ ھﺎﺗﻒ3632
 اﺗﺼﻞ. ﻓﺈن ﺧﺪﻣﺎت اﻟﻤﺴﺎﻋﺪة اﻟﻠﻐﻮﯾﺔ ﺗﺘﻮاﻓﺮ ﻟﻚ ﺑﺎﻟﻤﺠﺎن، إذا ﻛﻨﺖ ﺗﺘﺤﺪث اذﻛﺮ اﻟﻠﻐﺔ:ﻣﻠﺤﻮظﺔ
8990-899-778-1
8990-899-778-1
.(117
117 :واﻟﺒﻜﻢ
اﻟﺼﻢ واﻟﺒﻜﻢ
اﻟﺼﻢ
.(
.(
117 ::واﻟﺒﻜﻢ
اﻟﺼﻢ
Русский (Russian)
Русский (Russian)
(Russian)
ВНИМАНИЕ:
Если вы говорите на русском языке, то вам доступны бесплатные услуги перевода.

ВНИМАНИЕ: Если
Если вы
вы говорите
говорите на
на русском языке,
языке, то
то вам
вам доступны
доступны бесплатные
бесплатные услуги
услуги перевода.
перевода.
ВНИМАНИЕ:
1-877-998-0998
Звоните 1-800-472-2363
(телетайп:русском
711).
Звоните 1-877-998-0998
1-877-998-0998 (телетайп: 711
711).
한국어 (Korean)
한국어 (Korean)
(Korean)
주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다.
주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다.
1-877-998-0998 (TTY: 711). 번으로 전화해 주십시오.
1-800-472-2363 (TTY:
711) 번으로 전화해 주십시오.
1-877-998-0998
1-877-998-0998
(TTY: 711).
711).
Tiếng Việt
Việt (Vietnamese)
(Vietnamese)
Tiếng
Tiếng
Việt
(Vietnamese)
CHÚ Ý:
Nếu
bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn. Gọi số
CHÚ
Ý: Nếu bạn (TTY:
nói Tiếng
1-877-998-0998
711).Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn. Gọi số

1-877-998-0998
(TTY: 711).
711).
1-877-998-0998
1-800-472-2363 (TTY:
Deitsch (Pennsylvania Dutch)
Deitsch
(Pennsylvania Dutch)
Deitsch
Dutch) kannscht du mitaus Koschte ebber gricke, ass dihr helft mit die englisch
Wann du(Pennsylvania
Deitsch schwetzscht,
Wann
du
Deitsch
schwetzscht,
kannscht
du
ebber
Wann
du
Deitsch
schwetzscht,
kannscht
du mitaus
mitaus Koschte
Koschte
ebber gricke,
gricke, ass
ass dihr
dihr helft
helft mit
mit die
die englisch
englisch
Schprooch. Ruf selli Nummer uﬀ:
1-877-998-0998
(TTY: 711).
Schprooch.
uff: 1-877-998-0998
1-800-472-2363 (TTY:
Schprooch. Ruf
Ruf selli
selli Nummer
Nummer uﬀ:
uﬀ:
1-877-998-0998
(TTY: 711).
711).
(Lao)
ພາສາລາວ (Lao)
(Lao)
(Lao)
,
.
,
:
,
1-877-998-0998
.. ໂທຣ1-877-998-0998
,, ່ໍ ເສ
,, ໍ ິ ລການຊ່ວຍເຫ
ໂປດຊາບ::: ຖ້າວ່າ ທ່ານເວ
1-800-472-2363
1-877-998-0998
່ າ, ແມ
່ ນມ
້ ອມໃຫ
້ ທ
່ ານ.
້ ານພາສາ, ໂດຍບ
ີ ,, ພ
ື ຼ ອດ
ັ ຽຄ
ົ ້ າພາສາ ລາວ, ການບ
1-877-998-0998
(TTY: 711).
(TTY:
711).
(TTY: 711).
Français (French)
Français
(French)
Français
(French)
ATTENTION
: Si vous parlez français, des services d'aide linguistique vous sont proposés gratuitement.
ATTENTION
:: Si
des
ATTENTION
Si vous
vous parlez
parlez français,
français,
des services
services d'aide
d'aide linguistique
linguistique vous
vous sont
sont proposés
proposés gratuitement.
gratuitement.
Appelez le 1-877-998-0998
(ATS : 711).
Appelez
le
1-877-998-0998
(ATS
:
711).
1-800-472-2363
(ATS
:
711).
Appelez le 1-877-998-0998 (ATS : 711).
Polski (Polish)
Polski
Polski (Polish)
(Polish)
UWAGA: Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej pomocy językowej. Zadzwoń pod
numer 1-877-998-0998 (TTY: 711).
numer
1-800-472-2363 (TTY: 711).
numer 1-877-998-0998
1-877-998-0998
ह दं (Hindi)
हह ददद
ंं � (Hindi)
�हं
(Hindi)
द�
: य�द आपहंद बोलते ह�
तो आपके ि लए म म�
भाषा सहायता सेवाएं उप
ह�।1-877-998-0998 (TTY:
1-877-998-0998
(TTY:
आप�हंहंहंददद� बोलते ह�
लए म
ध्यान द�
द�: य�द
य�द आप
ह� तो आपके ििलए
मुफ्त म�
म� भाषा सहायता सेवाएं उप
उपलब्ध ह�।
ह�। 1-800-472-2363
(TTY:
1-877-998-0998
(TTY:
711) पर कॉल कर�।
711)
कर� ।
711) पर कॉल कर�।
Shqip (Albanian)
Shqip
(Albanian)
Shqip
(Albanian)
KUJDES:
Nëse flitni shqip, për ju ka në dispozicion shërbime të asistencës gjuhësore, pa pagesë.
KUJDES:
Nëse
flitni
ka
dispozicion
KUJDES:
Nëse
flitni shqip,
shqip, për
për ju
ju(TTY:
ka në
në711).
dispozicion shërbime
shërbime të
të asistencës
asistencës gjuhësore,
gjuhësore, pa
pa pagesë.
pagesë.
Telefononi
në 1-877-998-0998
Telefononi
1-800-472-2363 (TTY: 711).
Telefononi në
në 1-877-998-0998
1-877-998-0998
Tagalog (Filipino)
Tagalog
(Filipino)
Tagalog
(Filipino)
PAUNAWA:
Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
PAUNAWA:
Kung nagsasalita
ka
Tagalog,
gumamit ng
PAUNAWA:
nagsasalita
kasang
ng1-877-998-0998
Tagalog, maaari
maaari kang
kang
ng mga
mga serbisyo
serbisyo ng
ng tulong
tulong sa
sa wika
wika
nang walangKung
bayad.
Tumawag
(TTY: gumamit
711).
nang
1-800-472-2363 (TTY: 711).
nang walang
walang bayad.
bayad. Tumawag
Tumawag sa
sa 1-877-998-0998
1-877-998-0998
Oroomiﬀa (Oromo/Somalia)
Oroomiﬀa
(Oromo/Somalia)
Oroomiffa
Oroomiﬀa
(Oromo/Somalia)
XIYYEEFFANNAA:
Afaan dubbattu Oroomiﬀa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama.
XIYYEEFFANNAA:
Afaan
dubbattu
Oroomiﬀa,
Oroomiffa, tajaajila
XIYYEEFFANNAA:
Afaan
dubbattu
Oroomiﬀa,
tajaajila gargaarsa
gargaarsa afaanii,
afaanii, kanfaltiidhaan
kanfaltiidhaan ala,
ala, ni
ni argama.
argama.
Bilbilaa 1-877-998-0998
(TTY: 711).
Bilbilaa
1-877-998-0998
(TTY:
711).
1-800-472-2363 (TTY: 711).
Bilbilaa 1-877-998-0998

Large print - If you require materials in large print, please call 1-877-998-0998 (TTY: 711).
Large print
print –– If
If you
you require
require materials
materials in
in large
large print,
print, please
please call
call
Large
1-877-998-0998 (TTY:
(TTY: 711).
711).
1-877-998-0998
1-800-472-2363
HP-30429 (3/18)
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Security Health Plan of Wisconsin, Inc., is an HMO-POS, MSA and D-SNP plan with a
Medicare contract and a contract with the Wisconsin Medicaid program. Enrollment in
Security Health Plan depends on contract renewal. This plan is available to anyone who
has both Wisconsin Medicaid and Medicare. Premium and copayments may vary based
on the level of extra help you receive. Please contact the plan for further details.
This information is not a complete description of benefits. Contact the plan for more
information. Benefits, premiums and copayments may change on Jan. 1 of each year. The
formulary, pharmacy network and/or provider network may change at any time. You will
receive notice when necessary.
Generally, you must use plan providers except in emergency or urgent care situations.
This document may be available in alternate formats. Call Customer Service for more
information at 1-877-998-0998 or 715-221-9897. We are open 7 days a week, 8 a.m. to 8 p.m.,
from Oct. 1-March 31; and Monday through Friday, 8 a.m. to 8 p.m., from April 1-Sept. 30.
If you are hearing- or speech-impaired please call TTY: 711.
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About Security Health Plan
Security Health Plan of Wisconsin, Inc., part of the Marshfield Clinic Health System, is
helping its 230,000 members in Wisconsin and beyond reach their best health. Accredited
by the National Committee for Quality Assurance (NCQA), Security Health Plan offers health
insurance coverage for employees of large and small businesses, individuals and families.
Security Administrative Services, a wholly-owned subsidiary of Security Health Plan,
provides full service third party administration for self-funded employers in Wisconsin,
Indiana and Michigan.

In addition to our Medicare
health plans, we offer health
insurance coverage for all stages in
life. If you know someone looking
for individual and family coverage
or small or large business health
insurance, please tell them to call
us at 1-800-622-7790.
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1515 North Saint Joseph Avenue
PO Box 8000
Marshfield, WI 54449-8000
Sales Department
1-888-456-2188 (TTY: 711)
Monday-Friday, 8 a.m. to 5 p.m.
www.securityhealth.org/Medicare19
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