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The sponsor’s written Standards of Conduct and/or policies and procedures must require all
employees, members of the governing body, and FDRs to report compliance concerns and
suspected or actual violations related to the Medicare program to the sponsor.
Sponsors must have a system in place to receive, record, respond to and track compliance
questions or reports of suspected or detected noncompliance or potential FWA from employees,
members of the governing body, enrollees and FDRs and their employees. Reporting systems
must maintain confidentiality (to the greatest extent possible), allow anonymity if desired (e.g.,
through telephone hotlines or mail drops), and emphasize the sponsor’s / FDR’s policy of nonintimidation and non-retaliation for good faith reporting of compliance concerns and participation
in the compliance program. FDRs that partner with multiple sponsors may train their employees
on the FDR’s reporting processes including emphasis that reports must be made to the appropriate
sponsor.
Sponsors must adopt, widely publicize, and enforce a no-tolerance policy for retaliation or
retribution against any employee or FDR who in good faith reports suspected FWA. Employees
and FDRs must be notified that they are protected from retaliation for False Claims Act
complaints, as well as any other applicable anti-retaliation protections.
The methods available for reporting compliance or FWA concerns and the non-retaliation policy
must be publicized throughout the sponsor’s or FDR’s facilities. This information can be
publicized, for example, through the use of posters, table tents, mouse pads, key cards and other
prominent displays. General compliance training should include the reporting requirements and
the available methods for reporting.
Sponsors must make the reporting mechanisms user friendly, easy to access and navigate, and
available 24 hours a day for employees, members of the governing body, and FDRs. It is a best
practice for sponsors to establish more than one type of reporting mechanism to account for the
different ways in which people prefer to communicate or feel comfortable communicating.
When a suspected compliance issue is reported, it is a best practice for sponsors to provide the
complainant with information regarding expectations of a timely response, confidentiality, nonretaliation and progress reports.

