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More Questions?

For questions regarding prescription
benefits, network pharmacies,
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Health Plan at 1-800-472-2363.
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Security Health Plan has chosen SXC
Health Solutions, Inc. to administer the
medical supply portion of your plan, as
well as potentially saving you money on
your prescription drugs.

You will find using your Security Health
Plan ID card an easy and convenient way
to obtain your ostomy and diabetic supplies
and some medications. The following
guidelines should answer many of the
questions you may have. 

How Do I Use My Membership
Card for Prescriptions?

Your Security Health Plan member ID
card will be accepted at pharmacies that
are part of our SXC Health Solutions’
local and chain pharmacy network. You
must present your card along with your
prescription at any one of the network
pharmacies in your area. Diabetic and
ostomy supplies will be covered according
to your benefit. Prescription drugs will be
provided at contracted prices which may
be lower than what you are paying now.

How Do I Find a Network
Pharmacy?

You’ll find a participating network pharmacy
close to your home or place of work. SXC
Health Solutions’ local and chain pharmacy
network includes approximately 45,000
pharmacy locations nationwide. To locate
the pharmacy nearest you, call Security
Health Plan at 1-800-472-2363.

What Types of Drugs Are Not
Subject to Security Value Pricing?

This is a partial list. Please consult your
Plan materials for a complete list of
exclusions to your discount drug plan. In
general, the following are not covered:

• Over-the-counter medication unless
indicated by Security Health Plan

• Drugs used for cosmetic purposes

• Weight management drugs

• Drugs used to enhance athletic ability

• Investigational and experimental drugs

• Any medication that does not have
an FDA indication

• Early refills (before 60% of original
prescription is used)

Please note: Security Value pricing is only
available from the pharmacy at the time 
your prescription is filled.

How Can I Save Money On 
My Prescriptions?

Go Generic! Are generic drugs as
effective as brand name drugs?
Almost always, the answer is yes.
When you need a new prescription,
ask your doctor whether a generic
can be substituted for a brand name.
If your doctor gives the “OK” for the
generic substitute, generally the
pharmacist will charge you a lesser
amount for your prescription. Over
several refills, the savings can really
add up. If you’re currently taking a
brand name prescription, ask your
doctor if a generic drug would work
as well. If so, you can start saving
money with your next refill.

Coordination of Benefits

If any family members have other
insurance coverage that has been
determined by Security Health Plan to
be their primary insurance, that
company will be responsible to pay
for the ostomy and diabetic supplies
and some medications. Call Security
Health Plan at 1-800-472-2363 to
obtain a claim form to submit
pharmacy claims.

You must include a copy of the
Explanation of Benefits (EOB) and a
detailed pharmacy receipt. Any claim
form submitted without an EOB from
the primary company will be denied.
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